
viii 
 

DAFTAR ISI 

 

ABSTRAK ..................................................................................................... i 

LEMBAR PERSETUJUAN ......................................................................... ii 

LEMBAR PENGESAHAN ......................................................................... iii 

RIWAYAT HIDUP PENULIS ................................................................... iv 

MOTTO ........................................................................................................ v 

KATA PENGANTAR ................................................................................. vi 

DAFTAR ISI ............................................................................................. viii 

DAFTAR TABEL ...................................................................................... xii 

DAFTAR LAMPIRAN ............................................................................. xiii 

 

BAB I PENDAHULUAN 

A. Latar Belakang ................................................................................... 1 

B. Perumusan Masalah ............................................................................ 4 

C. Tujuan Penelitian ................................................................................ 4 

D. Manfaat Penelitian .............................................................................. 4 

 

BAB II TINJAUAN PUSTAKA 

A. Kerangka Teori 

1. Kemampuan Kerja 

a. Pengertian ............................................................................... 6 



ix 
 

b. Indikator Kemampuan Kerja ................................................... 7 

2. Rekam Medis 

a. Pengertian ............................................................................... 8 

b. Tujuan .................................................................................. 10 

c. Kegunaan .............................................................................. 10 

3. Sistem Penyelenggaraan Rekam Medis ....................................... 13 

4. Tenaga Rekam Medis dan Informasi Kesehatan .......................... 19 

a. Hak dan Kewajiban ............................................................... 20 

b. Kualifikasi Pendidikan .......................................................... 21 

c. Standar kompetensi ............................................................... 21 

B. Kerangka Konsep ............................................................................. 24 

C. Variabel Penelitian ........................................................................... 24 

D. Definisi Operasional ......................................................................... 25 

 

BAB III METODOLOGI PENELITIAN 

A. Ruang Lingkup ................................................................................. 26 

B. Pengukuran dan Variabel Penelitian.................................................. 26 

C. Pengumpulan Data............................................................................ 26 

D. Teknik dan Analisa Data ................................................................... 27 

 

 

 



x 
 

BAB IV HASIL OBSERVASI 

A. Gambaran Umum Rumah Sakit 

1. Sejarah Rumah Sakit ................................................................... 28 

2. Struktur Organisasi ..................................................................... 29 

3. Motto .......................................................................................... 30 

4. Visi dan Misi .............................................................................. 30 

5. Prinsip Dasar .............................................................................. 31 

6. Fasilitas Tempat Tidur ................................................................ 32 

7. Pelayanan Rumah Sakit .............................................................. 32 

B. Gambaran Umum Unit Rekam Medis 

1. Sejarah Unit Rekam Medis ......................................................... 34 

2. Visi dan Misi .............................................................................. 35 

C. Hasil Penelitian ................................................................................ 35 

 

BAB V PEMBAHASAN............................................................................. 39 

A. Tingkat Pendidikan Dasar dan Pelatihan Petugas di Unit Rekam  Medis 

Rumah Sakit “X” .............................................................................. 40 

B. Tingkat Masa Kerja Petugas di Unit Rekam Medis Rumah Sakit “X” ...  

 ......................................................................................................... 41 

C. Kemampuan Kerja Petugas di Unit Rekam Medis Rumah Sakit “X” 

 ......................................................................................................... 42 



xi 
 

D. Faktor-faktor yang Mempengaruhi Kemampuan Kerja Petugas  di Unit 

Rekam Medis ................................................................................... 44 

 

BAB VI PENUTUP 

A. Kesimpulan ...................................................................................... 45 

B. Saran ................................................................................................ 46 

 

DAFTAR PUSTAKA 

LAMPIRAN 

 


